
Desktop Sublimation Printers

SG400 and SG800

HD Product Decorating System

SYSTEM COMPONENTS

• Virtuoso SG400 Printer (A4 / Legal)

• Virtuoso SG800 Printer (A3 / Tabloid)

• SubliJet-HD Sublimation Ink

• Virtuoso Print Manager Color

   Management Software

• CreativeStudio Online Design Software

FEATURES & BENEFITS

• Up to 1200 x 1200 dpi

• Sublimate on Metal, Plastic, Wood, Ceramic

   and Polyester

• Only Purpose-Built Desktop Sublimation Printers

• BusinessBuilder Sales and Marketing Resources

• Sawgrass Technical Support

•	Single solution for color management and printer driver for 

Virtuoso printers

•	Optimizes print quality and production efficiency in an

	 easy-to-use RIP-like application

•	Built-in ICC profiles for a wide variety of substrates and

	 image types

•	Compatible with both Windows and Mac operating systems

•	Advanced features include job and image ganging, 

customized hot folder presets and more

 

•	Total system support from the most experienced 

professionals in the industry

•	Covers every aspect of the Virtuoso solution including the 

printer, ink and the software

•	Available via phone, online chat and email to answer all

	 your questions
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• Extremely vibrant, realistic colors with deep blacks and

neutral grays

• Factory-sealed, single-use cartridges to eliminate outside

contaminants

• High-definition, 1200 x 1200 dpi with a 26% larger color

gamut than ever before

• Easy-to-use yet powerful online graphic design software

• Preloaded with thousands of professional-grade images, 

graphic designs and fonts

• Full catalog of product templates for Unisub, ChromaLuxe, 

Vapor Apparel and more

• Eliminates the need to purchase expensive graphic design

software and stock images

• Sales and marketing resources to help you start and grow

your business

• Webinars, seminars and how-to guides focused on target

markets, production and management

Virtuoso Desktop HD Product Decorating Systems

Model SG400 SG800

Maximum Media Size
8.5”x14”, A4/21,6 x 27,9 cm
8.5”x51”,  21,6 x 129,5 cm (with 
optional bypass tray)

11”x17”, A3/27,9 x 43,2 cm
13”x19”, 13”x51”, 33 x 48,3 cm, 
33 x 129,5 cm (with optional 
bypass tray)

Voltage AC 110-250v AC 110-250v

Print Speeds and Resolutions

High Speed (600x600 dpi)
High Quality (600x600 dpi)
Advanced Photo (1200x600 dpi)

15 seconds
29 seconds
48 seconds

15 seconds
29 seconds
48 seconds

Color Management Options for Desktop Graphic Software : Recommendations

Virtuoso Print Manager : OS Windows 8, 8.1, 10; Mac OS 10.12 or Later

Mac Profile : OS Mac OS 10.12 or Later

Graphic Applications

Choice 1: Virtuoso CreativeStudio by Sawgrass
Choice 2: CorelDraw X6 or Later
Choice 3: Adobe Illustrator and Photoshop CS6 or Creative Cloud
Choice 4: Adobe Photoshop Elements 12 and Later

Ink

SubliJet-HD - Standard Cartridges
C, M, Y (29ml)
K (42ml)
Full Set

C, M, Y (29ml)
K (42ml)
Full Set

SubliJet-HD - Extended Cartridges Not Available
C, M, Y (68ml)
K (75ml)
Full Set

Included in the Virtuoso Solution


